Effective date: September 13, 2006

Sanderson Travel Ingurance Inc.



our travel insurance plans provide protection

50 you can travel worry-free.



Pre-existing condition means a medical condition, illness or
injury known to you and for which you have received medical
consultation, diagnosis, and/or medical treatment by a physician
and includes a medical condition which occurs or develops as a
progressive consequence of a pre-existing condition.

Schedule change means the later departure of an airline carrier
causing you to miss your next connecting flight, or the earlier
departure of an airline carrier rendering unusable the ticket

you have purchased for your prior connector flight. Schedule
change does not include a change resulting from a strike or a
labour disruption.

Sickness means an acute illness requiring immediate
emergency treatment as a result of a sudden onset of
symptoms, but does not include any illness or symptoms
caused or contributed to by the consumption or abuse of any
alcohol, drugs or medication by you.

Travelling companion means a person who has prepaid
accommodation or transportation with you for the same insured
trip (maximum four persons including the insured).

Applicable to Accidental Death and Dismemberment
Insurance

Beneficiary means estate unless otherwise requested in
writing.

Loss in respect of limbs means actual severance through or
above wrist or ankle joints and, in respect of loss of sight,
means entire and irrecoverable loss of sight.

Applicable to Visitors to Canada Emergency Hospital/

Medical Insurance

Accident means accident originating any time during the period

this Policy is in force.

Loss means the actual expense incurred as a result of accident

originating during the period this Insurance is in force or as a

result of sickness occurring after the effective date, subject

to the waiting period, (but in either case, not prior to arrival in

Canada) and during the period this Insurance is in force for

hospital confinement, medical and other expenses specified

in this Policy which occurs outside your country of permanent

residence and which is payable by you.

Sickness means sickness originating at any time during the

period of this Insurance after the effective date of this Policy,

subject to the waiting period requirements.

Waiting period means

a) if this Policy was purchased prior to arrival in Canada or
within 60 days of your arrival in Canada, then in respect of
any sickness you will only be entitled to receive benefits for
the cost of eligible medical expenses incurred after the first
48 hours from the effective date of this Policy; or,

b) if this Policy was purchased 61 days or more after your
arrival in Canada then in respect of any sickness you will
only be entitled to receive benefits for the cost of eligible
medical expenses incurred after seven days from the
effective date of this Policy.
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Applicable to Visitors to Canada Holiday Package, if the Policy
is purchased prior to arrival in Canada the waiting period
doesn’t apply.

Applicable to Rental Car Protection

Automobile means a vehicle of the private passenger or station
wagon type but excluding: trucks (except pick-up trucks with
no attachments); off-road vehicles; motorcycles, motorbikes or
motor scooters; recreational vehicles; vans (except passenger
vans); campers or trailers; antique cars which are cars over 20
years old or have not been manufactured for 10 years or more.
Physical damage or loss means loss or damage to the
automobile (excluding tires unless coincidental with other loss
or damage covered herein) caused by fire, theft, explosion,
earthquake, windstorm, hail, rising water, malicious mischief, riot,
civil commotion or collision with another object or by upset.

The contract

The application, this policy, any document attached to this
policy when issued, and any amendment to the contract agreed
on in writing after the policy is issued constitute the entire
contract, and no agent has authority to change the contract or
waive any of its provisions.

Waiver

The insurer is deemed not to have waived any condition of this
contract, either in whole or in part, unless the waiver is clearly
expressed in writing signed by the insurer.

Copy of application
The insurer must, upon request, furnish to insured or to a
claimant under the contract a copy of the application.

Material facts

A statement made by insured or person insured at the time of
application for this contract must not be used in defence of
a claim under or to avoid this contract unless it is contained
in the application or any other written statements or answers
furnished as evidence of insurability.

Notice and proof of claim

Notice of a claim shall be given in accordance with the claims
procedures clause included in this policy as soon as practical
but in no case later than 30 days from the date a claim arises
under this policy. You must also within 90 days from the date the
claim arises under this policy furnish such proof and additional
information as is reasonably possible and if required by the
company, furnish a certificate from a physician detailing the
cause or nature of the sickness or injury for which the claim
has been instituted.



Failure to give notice or proof

Failure to give notice of claim or furnish proof of claim within
the time prescribed by this statutory condition does not
invalidate the claim if the notice or proof is given or furnished
as soon as reasonably possible, and in no event later than one
year from the date of the accident or the date a claim arises
under the contract on account of sickness or disability if it is
shown that it was not reasonably possible to give notice or
furnish proof within the time so prescribed.

Insurer to furnish forms for proof of claim

The insurer must furnish forms for proof of claim within 15
days after receiving notice of claim, but if the claimant has not
received the forms within that time the claimant may submit his
or her proof of claim in the form of a written statement of the
cause or nature of the accident, sickness or disability giving
rise to the claim and of the extent of the loss.

Rights of examination

As a condition precedent to recovery of insurance moneys

under this contract,

a) the claimant must afford to the insurer an opportunity to
examine the person of the person insured when and so
often as it reasonably requires while the claim under this
contract is pending, and

b) in the case of death of the person insured, the insurer may
require an autopsy subject to any law of the applicable
jurisdiction relating to autopsies.

When moneys payable
All money payable under this contract shall be paid by the
insurer within sixty days after it has received proof of claim.

Limitation of actions

An action or proceeding against the company for recovery of

a claim under this policy shall not be commenced more than
one year** after the date the eligible medical expense became
reimbursable or would have become reimbursable if it had been
a valid claim.

**Two years in Ontario, Saskatchewan and the Northwest and Yukon
Territories, three years in the province of Quebec.

Applicable to Saskatchewan residents

Notwithstanding any other provisions herein contained, this
contract is subject to statutory conditions in Saskatchewan
Insurance Act respecting contracts of accident insurance.

Applicable to Quebec residents

When the construction of this policy is governed by the law of
the Province of Quebec, statutory conditions shall refer to the
applicable provisions in the laws of the Province of Quebec.
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The liabilities of the insurers listed in the definition of company
are several and not joint, and are limited to the extent of their
respective subscriptions to the risks that are insured by this
policy. Each insurer is not responsible for the subscription of
the other insurers.

This insurance has been effected in accordance with the
authorization granted to the undersigned by certain Lloyd’s
Underwriters, whose names and the proportions underwritten
by them can be ascertained by reference to Contract No.
RC789102, which bears the seal of Lloyd’s Policy Signing Office
and has been certified by the Attorney In Fact in Canada for
Lloyd’s Underwriters and may be seen at the office of the
undersigned. The Underwriters identified in that contract shall
be liable hereunder each for his own part and not one for
another in proportion to the several sums subscribed by each of
them in that contract.

In any action to enforce the obligations of the Lloyd’s
Underwriters liable hereunder they may be designated or
named “Lloyd’s Underwriters” and such designation shall be
binding on the Lloyd’s Underwriters liable hereunder as if they
had each been individually named as a defendant. The other
insurers listed in the definition of company shall be named as
defendants in the manner set out in that definition.

Service of legal proceedings to enforce the obligations under
this policy of the insurers listed in the definition of company
may be validly made by serving the offices of North American
Air Travel Insurance Agents Ltd. d.b.a. Travel Underwriters,
alicensed insurance broker, 11" Floor, 6081 No. 3 Road,
Richmond, BC Canada V6Y 2B2.

Notice under this policy to any of the insurers listed in the
definition of company may be validly given to North American
Air Travel Insurance Agents Ltd. d.b.a. Travel Underwriters,

a licensed insurance broker, 11" Floor, 6081 No. 3 Road,
Richmond, BC Canada V6Y 2B2.

In witness whereof this Policy has been signed as authorized
by the insurers listed in the definition of company.

Per

G. Robinson, Executive Director



Keep these numbers handy when you travel. You can contact us
atthe following numbers or visit us at

Inthe event of a medical emergency, call OneWorld Assist
immediately:

FromCanada & USA .................cooinnn. 1-800-663-0399
From MexiCo .........covviiiiiii e, 001-800-514-9976
Outside N. America & Mexico (global toll-free) . . .. *800-663-00399
Worldwide (collect) .................cooooiiit **604-278-4108

* To use the global toll-free service when you are travelling outside North
America and Mexico, you must first dial the international access code (see
list below) to reach Canada, then enter our 11-digit toll-free number. For
example, if you are in Australia, dial 0011 + 800-663-00399. Service not
available in all countries.

Australia 0011 Luxembourg 00
Austria 00 Macau 00
Belgium 00 Malaysia 00
China 00 Netherlands 00
CostaRica 00 New Zealand 00
Denmark 00 Norway 00
Finland 00 or 990 Philippines 00
France 00 Portugal 00
Germany 00 Singapore 001
Hong Kong 001 South Africa 09
Hungary 00 South Korea 001 or 002
Ireland 00 Spain 00
Israel 00 Sweden 00
Italy 00 Switzerland 00
Japan 010 or 0061 010 or 0041 Taiwan 00
010 or 001 010 or 0033 010 United Kingdom 00

** |f you are not able to call from any of the numbers listed above or are
having trouble reaching us, please call us collect using one of the Canada
Direct access numbers listed on our website at www.oneworldassist.com.
A Canada Direct access number allows you to speak immediately with a
Canadian operator. Once you are speaking with a Canadian operator simply tell
them you wish to make a collect call to one of the numbers listed above.
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Applicable to All Claims

1. Any notices of claim or correspondence concerning a claim
should be promptly sent to:

OneWorld Assist Inc.
11" Floor, 6081 No. 3 Road
Richmond, BC Canada V6Y 2B2

2. Any cost incurred by OneWorld Assist Inc. in obtaining
further documentation required to confirm eligibility of your
claim is also the responsibility of the claimant.

3. Claim Forms will be provided to the claimant for completion
and return to OneWorld Assist Inc. It is the responsibility of
the claimant to complete and/or produce any documentation
required by OneWorld Assist Inc. to enable them to process
and confirm the eligibility of the claim.

4. All required documentation must be received within one
year from the date of loss. Failure to do so will result in the
denial of the claim.

5. To qualify for reimbursement, original, itemized receipts
must be provided as support for all eligible expenses. If
original, itemized receipts are not provided, the expense will
not be reimbursed.

6. To receive benefits, any requested supporting
documentation must be submitted along with your notice of
claim.

Applicable to Emergency Excess Hospital/

Medical Insurance

1. OneWorld Assist Inc. will submit a claim for medical
expenses to your provincial government health care plan
offices PROVIDED THAT the Claim Form, as well as the
appropriate Provincial Assignment Form are completed in
full and forwarded together with receipts from physicians
or hospitals along with medical certificate(s) from attending
physician(s) within the time frame provided. The claim must
be submitted to your provincial government health care
plan offices within 90 days from the date of service. If you
fail to meet this time line, you will be responsible for the
provincial government health care plan portion.

2. Claims will not be considered unless the Claim Form is
completed in full and signed by the claimant (or legally
authorized representative). If requested by OneWorld
Assist Inc. a Certificate of Canadian Physician must also
be completed. Failure to provide fully completed forms will
invalidate your claim.

Applicable to Emergency Excess Hospital/Medical
Insurance and Visitors to Canada Emergency Hospital/
Medical Insurance
1. Only bills from physicians, hospitals and other medical
care provider(s) that are original itemized and which state
insured’s name, diagnosis, date(s) of service and type
of treatment or service will be considered. Only original
pharmacy prescription receipts will be considered. For all
other benefits, original itemized receipts are required.




Applicable to Trip Cancellation/Trip Interruption

Insurance and Trip Interruption Insurance only

1

To receive benefits, the following documents must be

submitted along with your notice of claim:

a) The original unused airline ticket and/or all additional
travel tickets purchased to return home or to rejoin the
tour.

b) Itemized travel agency dated invoices showing full
payment, taxes and premiums paid for your trip.

c) A statement from the travel agency/airline/tour operator
documenting refunds provided for cancelled or unused
tickets and/or cancelled or unused land and sea
services.

d) If the claim occurred prior to departure, a medical
certificate provided by the physician at the time of
consultation prior to the departure date and time, stating
the diagnosis, date of onset of the condition, dates and
type of treatment, and the reason why travel was not
possible.

e) If the claim occurred after the trip began, a medical
certificate provided by the attending physician at
the place where the iliness occurred, stating the
diagnosis, date of onset of the condition, dates and
type of treatment, and the reason why it was medically
necessary to return home.

Applicable to Baggage Insurance

1

If baggage is lost or stolen, proof of loss (copy of notice
and/or police report) is necessary to substantiate claim.

If baggage is damaged, a written estimate to repair
damaged luggage from a repair shop of your choice (if
under $25, please have repairs completed and forward the
invoice to us) is necessary to substantiate claim.

If baggage is delayed, proof of delay is required and copies
of itemized and dated receipts for personal necessities is
necessary to substantiate claim.

Applicable to Rental Car Protection

1.

To receive benefits, the following documents must be
submitted along with your notice of claim:

a) A copy of the police accident report.
b) A copy of the lease or rental contract.
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The following services will be provided to all Policyholders:

1. Toll-free help line 24 hours a day, every day.

2. Vital communications link between claimant/hospital
regarding insurance coverage and procedures.

3. Medical (physician and surgeon) consultative and advisory
services including review of appropriateness and analysis
of medical care.

4. Monitoring of progress during treatment and recovery.

Establishing contact with family, personal physician and/or

employer as appropriate.

Multilingual capabilities.

Coordination of payments.

Special assistance respecting claims.

Management, arrangement and authorization of emergency

medical evacuation.

10. Arrangement and coordination of repatriation of remains.

11. Interpretation of policy wordings.

12. Assistance in locating the nearest and most appropriate
medical care.

13. Payment to hospitals and other medical providers for
emergency medical expenses will be guaranteed where
possible relieving claimant of credit responsibilities.

14. Travel arrangements assistance for family members.

15. Provision of medical assistant to travel with claimant when
necessary.

16. In addition to physicians, hospitals/administrators and
ambulance, arrangements and communications are
concluded on your behalf with:

© © N o

Consulates Travel Agents
Embassies Tour Guides
Airlines Police

Foreign Affairs Department

17. Legal referral services in order to meet the legal needs of
travellers.

Toaccessthis service call:
1-800-663-0399 (in Canada & USA)
001-800-514-9976 (in Mexico)
604-278-4108 (collect call Worldwide)
800-663-00399* (outside North America and Mexico)
* To use this global toll-free service, first dial the international access code
for the country you are in, then enter the 11-digit toll-free number as shown

above. Service not available in all countries. If you encounter problems
accessing this service, please call us collect at 604-278-4108.



?) TRavEL UNDERWRITERS

H:A A member of TU Group
Freedom Travel Insurance is administered by North American Air Travel Insurance Agents Ltd., d.b.a. Travel
Underwriters, a licensed insurance broker, 11th Floor, 6081 No. 3 Road, Richmond, BC Canada V6Y 2B2.
Insurance is underwritten by Industrial-Alliance Pacific Life Insurance Company and certain Lloyd's
Underwriters, severally and not jointly.
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