If you need medical attention or must make any other type of claim
during your trip, call us for assistance first. The Assistance Centre is
open 24 hours a day, 365 days a year.

Please note that if you do not call the Assistance Centre in an
emergency, or prior to any treatment, you will have to pay 25% of the
eligible medical expenses we would normally pay under this policy.

If it is medically impossible for you to call, please have someone

call on your behalf
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IN CASE OF A MEDICAL EMERGENCY, CALL OUR ASSISTANCE CENTRE:
1 888 881-8010 +1(519) 945-8346

toll-free from the USA and Canada collect to Canada from anywhere else in the world
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